
 

 

 

 Welcome to our September newsletter!   

 

As summer draws to a close, we are reflecting on a season full of innovation, collaboration, and 

connection. From attending key industry events to launching exciting campaigns and product updates, 

Provide Digital continues to grow its presence across the health and care sector. 

Did you see our recent feature in Health Business? You will find our advert on page 2 and editorial piece on 

page 30. 

In this newsletter edition, you will find details of our autumn prize draw, a spotlight on MyCareBridge, and 

news about what events you can meet us at the coming months. 

 

   
   
   

 Win an Amazon Kindle Scribe in our autumn prize draw  

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.agilitypr.delivery%2Fls%2Fclick%3Fupn%3Du001.IJSh1W0aG4nr6ht-2FE3V6YwggNZXR-2FfxPlT4RkYa5oUbbPsPwi9CiPy5-2F9RYDJqVTHslilat9X7qvqSpW4W-2FdjCujyX73TXe-2F5dyMZ7alOQ9kArCP3gKyP-2F-2F-2FSaeno1yhjCSk_Er47nCliRmhLogRBAyk41HjoTOEyh6G6aULlmR-2FB-2F88wXbKmTxgyzkfF6N4tfnzVwPRLyrF1c15Ms-2F6-2FvG0kB5hYK9YlrSsalfkUAMIBL1JasXNnFwEoVAk9DnBWzREyGf3QO7qIFs8MghaqDOOMfmFZb0sfWD12J26vxMSn9e1XeknamnKKqDXkAy0LFAzl-2FhK9c5ZRwJ1gvOn-2Bd6ne-2BGADI8NNsIPx4X4UTyvsMX1gKeBHQXUX-2FWRRkjqnuifarxP8UhvISSh3M2kSZVCR49RiwHsxFjdxQxiIYqC4b5mMe72P952-2FsaBsjB9I-2BRlh1TFcYNMBUQbtN-2Fi8J072zonty6F5TuIkGR-2FA1xGg6rrm210aKyw63rXTc5slgs2ZocaKbvpu1GmaQvSVg1HfCp4fGQYfD7C5nzygEW8W6zyIh5NbRtgRqiiq3JJdIKmziCegSKla5-2Ffqjru9WIUb2vmQxrcc-2BN-2FfwmINDcclqdM-3D&data=05%7C02%7Cbrogan.lambert%40nhs.net%7C05d019874bf2469a028e08ddff4f8903%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638947439327840420%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=44X9x9urTtAKyApGmQfH21oFtzY3wNw%2BOTztZvgWVLc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.agilitypr.delivery%2Fls%2Fclick%3Fupn%3Du001.IJSh1W0aG4nr6ht-2FE3V6YwggNZXR-2FfxPlT4RkYa5oUbbPsPwi9CiPy5-2F9RYDJqVTHslilat9X7qvqSpW4W-2FdjCujyX73TXe-2F5dyMZ7alOQ9kArCP3gKyP-2F-2F-2FSaeno1yhjCSk_Er47nCliRmhLogRBAyk41HjoTOEyh6G6aULlmR-2FB-2F88wXbKmTxgyzkfF6N4tfnzVwPRLyrF1c15Ms-2F6-2FvG0kB5hYK9YlrSsalfkUAMIBL1JasXNnFwEoVAk9DnBWzREyGf3QO7qIFs8MghaqDOOMfmFZb0sfWD12J26vxMSn9e1XeknamnKKqDXkAy0LFAzl-2FhK9c5ZRwJ1gvOn-2Bd6ne-2BGADI8NNsIPx4X4UTyvsMX1gKeBHQXUX-2FWRRkjqnuifarxP8UhvISSh3M2kSZVCR49RiwHsxFjdxQxiIYqC4b5mMe72P952-2FsaBsjB9I-2BRlh1TFcYNMBUQbtN-2Fi8J072zonty6F5TuIkGR-2FA1xGg6rrm210aKyw63rXTc5slgs2ZocaKbvpu1GmaQvSVg1HfCp4fGQYfD7C5nzygEW8W6zyIh5NbRtgRqiiq3JJdIKmziCegSKla5-2Ffqjru9WIUb2vmQxrcc-2BN-2FfwmINDcclqdM-3D&data=05%7C02%7Cbrogan.lambert%40nhs.net%7C05d019874bf2469a028e08ddff4f8903%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638947439327840420%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=44X9x9urTtAKyApGmQfH21oFtzY3wNw%2BOTztZvgWVLc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.agilitypr.delivery%2Fls%2Fclick%3Fupn%3Du001.IJSh1W0aG4nr6ht-2FE3V6Y2bEKXRxnc654iZIOXUZWagA1CaKLTUwVmiuY0mSNbgrvWFr_Er47nCliRmhLogRBAyk41HjoTOEyh6G6aULlmR-2FB-2F88wXbKmTxgyzkfF6N4tfnzVwPRLyrF1c15Ms-2F6-2FvG0kB5hYK9YlrSsalfkUAMIBL1JasXNnFwEoVAk9DnBWzREyGf3QO7qIFs8MghaqDOOMfmFZb0sfWD12J26vxMSn9e1XeknamnKKqDXkAy0LFAzl-2FhK9c5ZRwJ1gvOn-2Bd6ne-2BGADI8NNsIPx4X4UTyvsMX1gKeBHQXUX-2FWRRkjqnuifarxP8UhvISSh3M2kSZVCR49RiwHsxFjdxQxiIYqC4b5mMe72P952-2FsaBsjB9I-2BRlh1TFcYNMBUQbtN-2Fi8J072zuSOYQ0B9a8mlx4nUQ-2B-2F9yQVb6V51z7HQdl2DGGQ7mhSouOxXowOULcucUg6gwjoEixNUEtAO-2FBQ2PFFT7xATxkt4zqPhlDch7R4tlBK-2B8ZmXVbRO9XqBaHo-2BOX3Ix110iiOZ9b-2FxWx8OgoWB0KuJK8-3D&data=05%7C02%7Cbrogan.lambert%40nhs.net%7C05d019874bf2469a028e08ddff4f8903%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638947439327825601%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rzpw4aL4gDCciWiRI5SJ48coUggp129wZaoQnI%2FicYU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fclick.agilitypr.delivery%2Fls%2Fclick%3Fupn%3Du001.IJSh1W0aG4nr6ht-2FE3V6Y2bEKXRxnc654iZIOXUZWah02wXsfPs9-2FeZ7D1H0JNIeYmIzZnZj6Jcf6evU3BZV6uO4Q1BbXWbe1DAyz7KSSlJc-2BVNrkReBtBoAH2K4ecrUwDKd_Er47nCliRmhLogRBAyk41HjoTOEyh6G6aULlmR-2FB-2F88wXbKmTxgyzkfF6N4tfnzVwPRLyrF1c15Ms-2F6-2FvG0kB5hYK9YlrSsalfkUAMIBL1JasXNnFwEoVAk9DnBWzREyGf3QO7qIFs8MghaqDOOMfmFZb0sfWD12J26vxMSn9e1XeknamnKKqDXkAy0LFAzl-2FhK9c5ZRwJ1gvOn-2Bd6ne-2BGADI8NNsIPx4X4UTyvsMX1gKeBHQXUX-2FWRRkjqnuifarxP8UhvISSh3M2kSZVCR49RiwHsxFjdxQxiIYqC4b5mMe72P952-2FsaBsjB9I-2BRlh1TFcYNMBUQbtN-2Fi8J072zoBlk1ziM7SetIRxrXiOH2s-2BMKFKaiSAd2fowhD4BQ6uCOyG3O5trmnaAfrr-2BmUrl9UDaWDeE-2FRMeep4FANS4A0n4BZeOuTMhEPhQGr8IUP-2FAnDpoMOKMxaunsWwAKKJlm5ZKUnCmTOaqW-2FT9-2FxdQ08-3D&data=05%7C02%7Cbrogan.lambert%40nhs.net%7C05d019874bf2469a028e08ddff4f8903%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638947439327855349%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KJ7PqciLj%2F283BCR4RDOXyDVCr7kqWnLUqYReKyoLA8%3D&reserved=0


 

We are delighted to announce the launch of our autumn prize draw campaign. This season, you have the 

chance to win an Amazon Kindle Scribe, the perfect companion for reading, note-taking, and staying 

organised. This campaign reflects our ongoing commitment to engaging with the communities we serve 

and celebrating our growing network of partners and clients. 

To enter, simply book and have a free demo, or consultation, with our team before Friday 28 November 

2025. Every session counts as one entry, and one lucky winner will be chosen at random on Monday 1 

December 2025. 

Email info@provide.digital.com to secure your demo today. Full details and terms and conditions can 

be viewed here.  

 

   
   
   

 Highlights from two inspiring Kings Fund events  

 

 

 

 

 

  

This summer, members of the Provide Digital team 

were proud to attend two prestigious events hosted 

by the King’s Fund: 

• Digital Health and Care Conference – where 

leaders and innovators gathered to discuss 

the role of technology in transforming 

patient care. 

• 10-Year Health Plan – a thought-provoking 

exploration of the future of the health 

service. 

Both events offered valuable insight into how digital 

tools and collaborative innovation can address the 

challenges facing healthcare. We are excited to 

bring these learnings back into our work, helping 

organisations harness technology to improve lives. 

We also enjoyed connecting with so many delegates 

and sector leaders, exchanging ideas and 

showcasing how our products are shaping the future 

of digital health. 
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Meet Brad French, Key Account Manager 

 

 

 

 

 

  

At Provide Digital, our people are at the heart of 

everything we do. This month, we would like you to 

meet Brad French, Key Account Manager. 

Brad plays a pivotal role in overseeing client 

accounts, ensuring that digital solutions are tailored 

to meet specific business objectives. With over 15 

years’ experience in digital strategy and client 

relationship management, Brad ensures every client 

receives tailored, impactful solutions. His passion for 

technology and problem-solving helps make 

healthcare more connected and accessible. 

You can learn more about Brad and the rest of our 

team on our About Us page. 

  

 

 

   
   
   

 

Looking Ahead: HETT 2025 at the ExCeL 

We are excited to confirm that we will be exhibiting at the Healthcare Excellence Through Technology 

(HETT) on Tuesday 7 and Wednesday 8 October, at the ExCeL London. 

HETT is one of the leading healthcare technology events in the UK, bringing together professionals and 

innovators to share insights, explore solutions, and collaborate on the future of digital health. 

If you are attending, make sure to visit our stand C42,we would love to connect, showcase our latest 

projects, and discuss how we can support your digital journey, plus we will have plenty of giveaways, so be 

sure to stop by! 

 

   
   
   

 Product Spotlight: MyCareBridge  

 

  

MyCareBridge is transforming the way Autism and 

ADHD referrals are managed, helping families, 

schools, and clinicians work together more 

effectively. 
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This month, we are shining the spotlight on 

MyCareBridge, our secure platform designed to 

improve referrals for Autism and ADHD 

assessments, bridging the gap between family, 

education and care. MyCareBridge reduces admin 

burden, shortens wait times and improves 

communication with families for the very first step 

in the assessment process. 

By shifting from GP-based to education setting-

based referrals, MyCareBridge empowers families 

by making them active participants in the process, 

connecting them with service providers, clinicians 

and education settings in a single platform. 

 

 

  

A case study: Mid and South Essex Community Collaborative using MyCareBridge 

In the first four months of launching MyCareBridge Mid and South Essex Community Collaborative found:  

• education report submission times dropped from 48 days to just 20 days - a 58% reduction 

• parent response times improved from 22 days to 10 days - a 54% improvement 

• ready to clinician times went from 52 days to 25 days – more than halving the wait for clinician-

readiness 

• case closure times were reduced from 74 days to 35 days – a 53% improvement 

• 691 schools in Mid and South Essex registered with MyCareBridge 

• 4,860 referrals were received through the platform 

“MyCareBridge drives faster handovers, reduces bottlenecks, and improves service delivery for children and 

families.” 

Find out how MyCareBridge could support your organisation and streamline your services 

at mycarebridge.co.uk. 

 

   
   
   

 

Who we are 

At Provide Digital, we transform challenges into solutions with our bespoke applications and digital 

expertise, designed specifically for the healthcare sector. The applications that we develop are cost 

effective and will solve your logistical problems whilst enhancing patient care and streamlining processes. 
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We leverage technology to drive operational efficiencies, reduce expenditure, improve services and 

delivery times.  

Many of our live and upcoming products are already being used successfully within NHS Trusts and services 

around the UK, with new updates coming soon.  

What makes us special, is we are part of Provide Community, an award winning, employee-owned 

community interest company. This means our profits are re-invested into the communities that the wider 

group works in.  
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